
CallVU’s Conversational Visual IVR allows callers to use natural speech to get to the 
services they need without having to rely on pre-existing menus or use specific 
keywords.

Using AI and NLP for efficient customer engagements
The traditional IVR involves a slow walk-through of available options before a 
customer can select the service that is needed. The more complex the issue, the 
longer the hierarchy of options that the caller must choose from, before arriving at 
the desired destination. 

Harnessing Artificial Intelligence (AI) and Natural Language Processing (NLP) 
technologies CallVU’s Conversational Visual IVR is designed to enhance voice-
driven menus. The solution enhances customer service over traditional telephony 
channels, both mobile and fixed line, as well as over new audio virtual assistants 
such as Amazon Alexa, Google Home. It can be tuned specifically for business and 
use cases most relevant for the customer, making the voice interaction on-point, 
accurate, and highly productive.

Simple Implementation - Faster time to Market

Unique Visual Experience 
The first to combine visual IVR and 
advance AI driven NLP for an unmatched 
user experience 

Voice Driven 
Callers get to the information they require 
through simple, natural voice direction, 
without depending on complicated 
routing logic or specific keywords.

Virtual Branch Experience 
The combination of intelligent virtual 
assistant technology with a visual display, 
results in a virtual branch-like customer 
experience.

Improved Operational Efficiency
Free up service agents to take more 
high value calls that are complex and/or 
revenue generating.

Out-of-the-Box Installation
Easy implementation with processes 
that are suited to meet the needs of 
corporate industries.

Flexible Deployment 
System can be tuned to specific needs 
that are most relevant to an organization, 
making the voice interaction precise, 
accurate, and productive.

The  Conversational Visual IVR module 
is part of CallVU’s Digital Engagement 
Platform which includes Collaboration 
and Content Sharing, Visual IVR, Smart 
Digital Forms and Management & Analytics 
modules.

No need to redesign 
infrastructure

Enhance caller self-
service capabilities

Immediate arrival 
to correct service 

channel

Flexible and scalable 
implementation

Deployed in cloud, on 
premise or hybrid

Seamless integration 
with existing digital 

assets

Flattened IVR menu 
hierarchy

BENEFITS 

Combines visual with 
audio experience

Fully voice driven 
using natural 

language

CONVERSATIONAL 
VISUAL IVR 



Features
• AI-driven, automated voice conversations  
• Built around trusted and proven NLP engines     
• Provides a fully visual user experience 
• Available over any device – virtual assistants, 

cellphones, fix-line phones
• Cloud-based for minimal IT resources and time 

commitment
• Tightly integrated for quick rollout and high scalability 
• Integrates with any existing infrastructure, including 

homegrown tools, through open APIs
• Leverages and promotes existing digital assets  

Conversational Visual IVR 

About CallVU

CallVU addresses the business need of diverting customers to digital self-service. Taking advantage of CallVU’s Digital Engagement Platform, our customers 
can reduce pressure put on contact center agents, ensure higher usage of digital content and offer enhanced customer experience.

For further information about CallVU solutions 
and services contact:
Email: info@callvu.com | Website: callvu.com
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I LOST MY
CREDIT CARD!

How 
can we help? IT WAS

A VISA

Which card 
did you lose? NO,

THANKS!

We’ve suspended
your card. 

Would there be 
anything else?

CONVERSATIONAL IVR

TRADITIONAL IVR

Conversational IVR Infrastructure Framework

Conversational IVR Call Flow


