
EMPOWER CALLERS WITH 
DIGITAL SELF-SERVICE 
CAPABILITIES 

Voice calls are still a popular form of customer 
service communication in comparison to digital 
self-service interactions. Inbound customer care 
calls are still the most dominant channel 
customers chose to  contact financial services 
institutions and the cost of serving these calls 
with a live operator remains high. Most customers 
continue to go through a complex, time consuming 
experience with low exposure to the advantages 
of digital capabilities. At CallVU we address these 
challenges. 

CallVU offers banks an easy to use platform for 
moving customers, who are not used to using 
digital services, to the digital world. CallVU's 
engaging and intuitive customer journey ensures 
a high rate of digital self-service and a digital 
engagement through an omni-channel user 
journey. 

About CallVU
CallVU has developed an innovative Mobile 
Digital Engagement Platform, which combines 
rich digital and interactive media with the voice 
channel. CallVU delivers a highly engaging and 
collaborative customer experience and creates 
a new customer service channel for smartphone 
users.

THE CallVU VALUE PROPOSITION

CallVU utilizes existing investment in online and mobile 
banking, by reusing these assets at the right time, creating 
the right experience to callers, blending voice and digital 
content to a single, unified, digital communication channel.

Digital engagement transformation
Blending interactive digital content with voice ensure 
more customers benefit from the digital content and 
enjoy an improved, easy to use and engaging 
customer journey. 

Enhanced customer interaction
Achieve better interaction between customers and 
agents in real time. Enable faster, more effective call 
resolution through better communication and sharing 
– with real-time co-browsing, interactive screens, 
files and image sharing and digital signatures.

Omni channel experience 
CallVU’s multichannel capabilities makes it simple 
for customers to engage via their smartphone device, 
improving customer experience, self-service and first 
call resolution.  

Contact Center Optimization
Break the single channel ‘glass ceiling’ and migrate 
complex processes from the contact center to 
self-service, completing calls in a single interaction.

Ease of Implementation
CallVU is pre-integrated to telephony systems and 
reuses existing digital assets, so implantations are 
quick to value. 

www.callvu.cominfo@callvu.com

OMNI-CHANNEL CUSTOMER JOURNEY
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KEY BENEFITS

EXPAND MOBILE BANKING 
WITH MOBILE DIGITAL 
ENGAGEMENT
CallVU's engaging and intuitive 
customer journey migrates callers 
to digital self-service.

Drive brand loyalty and contact 
center optimization

Migrate callers to digital self-service

Serve existing mobile and online 
banking assets to callers

Increase digital engagement through an 
omni-channel user journey

Improve the brand’s digital perception


